FINANCIAL HEALTH 


RESOURCE GUIDE pringfour 


your partner in financial wellness 


SpringFour is here to help. The following guide provides information about resources for 
finding assistance with the cost of utilities. This guide is intended as a free resource for 
families and individuals seeking assistance with accessing programs to assist with utility 
costs, including heating and cooling, and phone and internet. 


SpringFour is committed to providing the most recent information available. Please note that 
some of the resources listed may have changed after publication. 


Para ver la informacion de este documento en Espanol Haz Clic Aqui 


SpringFour is a social impact Certified B Corporation that provides professionally vetted financial health ‘csi 


resources through banks, lenders, servicers, employers, and non-profit subscribers. 
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FINDING UTILITY COST ASSISTANCE 


The inconsistent nature of utility bills, especially during the hottest and coldest months of the year, can be 
challenging and put a strain on a family's budget. Assistance for utility costs, including heating and cooling, 
and phone and internet costs, is available from multiple agencies, depending on the urgency of the situation 
and the income level of the family or individual needing assistance. 


EMERGENCY ASSISTANCE 


For immediate assistance, especially in the case of a disconnect notice, contact your utility company to see if 
they offer payment plans. 


There are several nonprofits that can provide emergency assistance for a utility bill. Check one of the following 
to see if they have a location providing assistance near you. 


Catholic Charities Community Action Partnership Agency Salvation Army United Way 


Check your state and local government social services agencies to see if they have emergency cash assistance 
available. State Social Service Agencies 


States have different policies and laws about disconnecting utility service. Check here for information on your 
state as well as the Public Utility Commission contact information. 


The US Department of the Treasury’s Emergency Rental Assistance (ERA) program makes funding available to 
assist households that are unable to pay rent or utilities. Renters or landlords looking for assistance with 
utilities (and rent) can apply for funds. Links to state and local programs can be found on the National Low 


Income Housing Coalition website. 


LONG-TERM INCOME BASED ASSISTANCE 


There are programs available to assist with utility bills on a regular basis and you may be eligible for more than 
one, based on your income. 


The Low Income Home Energy Assistance Program (LIHEAP) assists eligible low-income households with 
energy costs. See page 3 of this document for more information about LIHEAP. 


Your utility company may offer a budget-based plan, providing a set monthly bill based on your average usage. 
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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) 


The Low Income Home Energy Assistance Program (LIHEAP) is a federal program that assists eligible 
low-income households with energy costs. Some states offer assistance with weatherization and 


energy-related repairs as well. 


PROGRAM GUIDELINES 


LIHEAP Services vary by state, but can include: 
e help paying heating or cooling bills; 
e emergency services in cases of energy crisis, such as utility shutoffs; and 
e low-cost home improvements, known as weatherization, that make homes more energy efficient and 
lower utility bills. 


With the exception of water used for air conditioning, LIHEAP doesn't provide assistance for water and sewer 
costs, but local LIHEAP agencies may also be participating in the new Low Income Home Water Assistance 
Program (LIHWAP), which was launched in October 2021. 


ELIGIBILITY GUIDELINES 


To be eligible, applicants must meet the requirements set by their local LIHEAP administering agency, including 
meeting income guidelines. Agencies have the flexibility to set additional criteria for eligibility, including 
serving individuals who receive assistance from other Federal programs, pass an assets test, reside in 
non-subsidized housing, or receive a utility disconnection notice. 


LIHEAP Service Eligibility Guidelines 
APPLICATION INSTRUCTIONS 


To request LIHEAP assistance, applicants should use the public inquiry telephone number, if available, for their 
State or Territory. That number may provide the public with information about the program much quicker than 
the agency number. 


Some states have online applications available. 


Applicants should contact the National Energy Assistance Referral (NEAR) hotline by phone or email if they 
need additional help in finding their local energy assistance office. 

(866) 674-6327 

energy@ncat.or 


Getting LIHEAP Funds 
FOR MORE INFORMATION 


LIHEAP Website Navigator 
LIHEAP FAQs for Consumers 


SpringFour | springfour.com/consumers 


Referrals independently reviewed and provided by SpringFour and have not been approved or endorsed by any financial institution or non-profit 


UTILITY COST ASSISTANCE 


WEATHERIZATION AND ENERGY-RELATED HOME REPAIRS 


Funding is available to assist in making your home more energy-efficient and lower your utility costs. 


The US Department of Energy provides the Weatherization Assistance Program, which reduces energy costs for 
low-income households by increasing the energy efficiency of their home. Contact your State Weatherization 
Administrator to apply. 


Rebuilding Together makes essential repairs to help people stay in their homes. Contact your local affiliate to apply for 
assistance. 


The US Department of Agriculture administers the Section 504 Home Repair program, which provides loans to 
very-low-income homeowners to repair, improve or modernize their homes or grants to elderly very-low-income 
homeowners to remove health and safety hazards. 


The US Department of Housing and Urban Development has resources and tips for home improvements and repairs. 
To find local programs in your community, contact your local or county government housing department. 


Habitat for Humanity’s Housing Plus programs assists seniors with home repairs so they can remain in their home. 
Contact your local Habitat for Humanity to see what support is available in your area. 


PHONE AND INTERNET ASSISTANCE 


Programs are available to assist low-income families with mobile devices and cellular and internet service. 


Lifeline is a federal program that offers a monthly benefit towards phone or internet services for eligible subscribers. 
Consumers qualify for Lifeline through income eligibility or through participation in a qualifying program. Lifeline 
subscribers can apply their benefit to home or mobile phone service or to high-speed broadband, choose their service 
provider, and change providers at any time. 


The Affordable Connectivity Program is a federal program that assists households with the broadband they need for 
work, school, healthcare and more. The program provides a discount toward internet service for eligible households. 
Eligible households can also receive a one-time discount to purchase a laptop, desktop computer, or tablet from 
participating providers if they contribute towards the purchase price. 


EveryoneOn provides a search tool so all unconnected Americans can easily find access to affordable Internet, 
computers, and free digital literacy courses. 
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RESOURCES FOR SAVING ON UTILITY BILLS 


For additional ways to save on utility bills, consider the following resources. Money Management International 
and GreenPath are non-profit financial counseling organizations that can provide budgeting tips. Look for 
rebates and special offers with Energy Star. 


Energy Saver has suggestions for help with Weatherization and other steps to improve energy efficiency, 
including a Do-It-Yourself Home Energy Assessment. For a professional Home Energy Assessment, ask your 
energy provider for a free energy audit or find a Building Performance Institute certified contractor. 


Money Management International offers these tips for How to Deal with a 
GS Money Management Shockingly Big Utility Bill and determining How Much You Should Be 
INTERNATIONAL Spending on Utilities Each Month. 


R) GreenPath. Greenpath provides tips for Reducing Heating And Cooling Costs & Saving Money. 


financial wellness 


The ENERGY STAR Rebate Finder helps consumers find rebates and special offers on 
energy-saving appliances. They also provide information on Federal Income Tax Credits and 
Other Incentives for Energy Efficiency. 


The Home Energy Yardstick helps consumers assess the energy efficiency of their home and 
provides guidance on lowering utility bills. 


Energy Saver is the US Department of Energy's consumer facing website, providing 


ZN energy efficiency and renewable energy information. Topics include heating and 
cooling, weatherizing, saving electricity and fuel, and more. 
energy A saver 


Do-It-Yourself Energy Savings Projects offer easy, step-by-step instructions for 
home energy efficiency improvements that will help save energy and money. 


The Building Performance Institute provides information on incentive and rebate programs to help 
homeowners make their homes more energy efficient. 
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